
 
Desire Street Ministries Volunteer Call Script 

 
 

Step 1…PLAN your call: 
You might want to jot down a few notes so you 
don’t blank out. It’s not uncommon to forget who 
you’re calling or what you wanted to say! 
 
Who is this donor? (Name, family members, etc.)  
What time zone are they located in (so you know 
not to call too early or too late)?  
What is your ice breaker question? (What might 
be relevant to them based on their interests? Or 
perhaps mention the weather, season or holiday)? 
The goal is to get a reply from them. 
 
Please note that even though this ministry touches 
on a lot of controversial issues, we try to avoid 
conversations on them because our donors run  
the full spectrum of life situations and opinions!  
Further, we want to emphasize our gratitude, not 
survey or interview them with this call, so we avoid 
probing questions in favor of light conversation and 
good listening.  

 
 

Step 2…BRIEF opener: 
“Hi, this is ____________________ from Desire Street Ministries.  
I am calling today simply to thank you for supporting 
Desire Street. I hope I haven’t called at a bad time.”   
     (If so, ask if there is a better time to call…and  
      make a note of that to let us know!) 
 
<Next, mention your ice breaker question.> 

 
Step 3...THANK them: 

“Everyone at Desire Street and all the leaders they 
help are so very thankful for you, and I’m calling 
today just to tell you that! Without you, Desire 
Street couldn’t help all the leaders who are reaching 
the hundreds of kids and families living in under-
resourced neighborhoods all across the Southeast.” 
 
<Take a breath and give them a second to respond.> 
 

Step 4...RESPOND: 
Be ready for them to thank you for the work we do… 
     An appropriate response would be: “Well, we  
     couldn’t do it without you…and without the grace  
     of God! You're such an important link in the chain  
     of how God works!” 
 
They might also mention appreciate for Danny… 
     An appropriate response would be: “He really 
     appreciates YOU! Is there anything that you’d  
     like me to pass me on to him or to any of the  
     folks at Desire Street?” 
 
Also be ready for questions. (FAQs on next page)  
If you don’t know the answer, tell them that you’re 
a volunteer who supports Desire Street too, and  
you’ll be sure we answer their question. Then 
forward their question to danny@desirestreet.org. 
Thank you! 

 
 

Step 5…CLOSE: 
“Well, again, thank you, and thank you for your  
time today! Good-bye.” 

 
 

Message for answering machine:  “Hi, I’m ____________________ from Desire Street Ministries, and I was just 
calling to thank you for supporting Desire Street. Everyone here—and all the leaders they help—are so 
thankful for you, and we just wanted to call and tell you that! Without you, we couldn’t help these leaders 
who are reaching the hundreds of kids and families living in under-resourced neighborhoods all across 
the Southeast. If you have any questions, please call us at 678-681-3979, or email Danny@desirestreet.org. 
Again, thank you! Good-bye.” 



 
Frequently Asked Questions or Comments (FAQs) 

 
 
 

“How to contact Danny” – besides calling the office (678-386-4542, ext. 220), you can email 
danny@desirestreet.org or go to desirestreet.org/connect 
 
 
“I don’t feel like a Champion” –You are a “Champion” to us! Your regular monthly support 
helps us know better how to plan our expenses. …. FYI: A Champion is a “monthly giver of any 
amount. Usually these are credit card or ACH donors, but many send checks either directly or 
through their bank. If they need assistance or noticed an error, ask them to call Michelle at 
678-681-3979, ext. 230, or email Danny@desirestreet.org and we’ll get back quickly. 
 
 
“Please send things to me by email instead of mail.” – I’ll be sure to ask them to make that 
change. Or, you can send an email to danny@desirestreet.org so they’ll have your email 
address…. FYI: We’ll take care of it the change and reply to them. We send 4 newsletters  
and 3 update letters a year, plus a few occasional emails. They can get their receipts by  
email as well.  
 
 
“Do you (Desire Street) work with _________ (some other ministry they are familiar with)…..” – 
The list of partners that Desire Street works closely with right now can be found at  
desirestreet.org/partners/ but they also connect with all sorts of leaders all over the country. 
Probably the best way to find out specifically is to send an email to danny@desirestreet.org. 
 
 
“Do you have any information that tells me how my donation is used?” – Direct them to 
desirestreet.org/donors. There’s a link to this called “Donor Resources” at the bottom of 
every page of the website. There are also links on the Donor Resources page to GuideStar 
and Charity Navigator, which are two well-known “charity watchdog” entities that rate Desire 
Street on a lot of different factors and information. …. FYI: The “Donor Resources” link at the 
bottom of every webpage is kinda fine print at the bottom of every one of our webpages. If 
you haven’t been there or to the rating sites, you might want to drop by to familiarize yourself. 
 

_______________________ 
 
Thank you so much for helping!! Please don’t hesitate to let us know what other frequent 
things you are hearing—good or bad! To do that just email danny@desirestreet.org!  
 
 
 


